notion that all patients, regardless of their social status, deserve the doctors' best professional help at all times, even though the end result could be either satisfaction or resentment; satisfaction for the safe delivery of a child or the saving of a life, or resentment against the doctor's perceived greed, his arrogance or failure to deliver.
My own conclusion (with my own bias) after reading this book, is that more often than not, doctors are portrayed (though fictionally) as being unsatisfactory in the conduct of their professional duties, whether from greed, arrogance or treatment failure, because perhaps due diligence was not exercised. In practice, the commonest cause for this resentment is miscommunication or lack of communication. It is also my personal belief that in many of the cases portrayed, the writers are probably closer to the truth, as writers are students of human nature and their inclination is to write about human experience, their successes and failures. Literature is a study of how people live their lives, their hopes and aspirations, joys and miseries.
It would therefore be prudent and even wholesome for doctors, nurses and medical students to look at this mirror image of ourselves, so that we may be better able to address some of the challenges of the profession including our own shortcomings. These recurrent themes, portrayed time and again by many authors, need to be addressed and perhaps form some basis for the teaching of medical ethics to students. If we are willing to examine ourselves and see what the world perceives as our shortcomings, we could then be in a better position to improve ourselves and uphold our professional image.
One of the attractive aspects of this book is that it offers much pleasurable reading as there are numerous humorous anecdotes throughout the book, though often at the doctors' expense. It is necessary reading for all doctors, nurses, paramedical professionals, as well as medical students and patients, so they can appreciate one another's viewpoint; and for the patients, they can then understand why some doctors behave the way they do.
Another major strength of the book is the painstaking efforts made by Dr Posen to provide an extensive bibliography, a name index as well as a subject index, so that the reader or student can look up medical topics for research as they appear in fiction. This book has an important role as a major reference source and a copy should be made available in every medical and public library.
Objectively, and therefore on a scientific basis, though this "research treatise" does appear to take the form of a "clinical trial" in a broad sense, it is nevertheless not a "randomised control trial". I suspect there exists a selection bias where the shopkeepers outnumber the saints among the doctor population. In other words, a sampling error may exist. The principal investigator, Dr Solomon Posen has a very impressive track record which makes him eminently qualified to undertake this mammoth project. Dr Posen majored in English before obtaining his medical degree. As Professor Posen, he has taught General Medicine and Endocrinology at the University of Sydney for 30 years. He has published a series of papers on the Doctor in Literature.
As I wrote in the beginning, for me this book has been a delightful read. This book rates very high on top of the recommended reading list for everyone, be he doctor or patient. It is both entertaining and educational. Satisfaction is guaranteed. No question of resentment. It is retailed at a very cost-effective price. 
Professor

